Warranty: Piko® Thermal Cyclers

The Piko® Thermal Cycler is warranted against defects in materials and workmanship for 2
years from the date of purchase. Any defect that occurs during this warranty period will be
repaired, or the system replaced, without charge and at the discretion of Finnzymes or its
local affiliates. Repairs that occur outside the warranty period will be charged for parts,
labor and shipping. Fulfillment of warranty obligations is the responsibility of the company
that represented and sold the Piko Thermal Cycler. For specific information regarding
warranty coverage please contact this company directly. The following defects are excluded
from warranty coverage:

* Repairs or modifications made by anyone other than BioVentures, Finnzymes Oy or
its affiliates.

* Defects caused by improper packaging of returned goods. If necessary, please
contact to receive new shipping materials prior to shipment and instruction for
proper shipment.

* Defects caused by improper use of the Piko Thermal Cycler, whether deliberate or
accidental in nature.

* Damage caused by use of improper materials, including tubes, plates or sealers not
designed and approved for the Piko Thermal Cycler, or solvents and agents (such as
radioactivity or biohazardous agents) not approved for use or allowable for public
shipment.

* Damage caused by flooding, fire or other disaster.

Trademarks:

BioMarker, BIOGEAR, BioTracker, GeneReleaser, MapMarker, RadientDy are trademarks of
BioVentures, Inc.

DyNAzyme, Piko, RobusT, UTW, and ultra thin wall are trademarks of Finnzymes Oy or its
affiliates.

CappAero, CappTronic, ecopipette, expell, and expel plus are trademarks of Capp Brand.

AMPLATE and PCRack are trademarks of Simport
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